
ResidualHQ Disinfectant Control Systems. The ResidualHQ disinfectant control systems are
warranted to be free of defective parts, materials, and workmanship for a period of two years from the 
date of installation. The warranty is valid only for use of the equipment in accordance with the owner’s 
manual and any initial and ongoing factory recommendations. The warranty is limited to the repair or 
replacement of defective components only and does not apply to normal wear and tear. If the factory’s 
service crews performed the original on-site placement and startup, then this warranty also includes 
labor. Where labor is included, in lieu of sending a factory service crew to the site for minor repairs, 
Ixom may choose to send the replacement parts to the owner postage-paid and may pay the owner a 
reasonable labor allowance, as determined solely by Ixom, to install the parts. There is no liability for 
consequential damages of any type. The warranty that is submitted and provided with the purchased 
equipment is the valid warranty.

Terms applicable to all equipment. This Limited Replacement Warranty is subject to the terms of 
Ixom’s General Terms and Conditions of Sale.  In the event of any inconsistency between the terms 
of this Limited Replacement Warranty and Ixom’s General Terms and Conditions of Sale, the terms of 
this Limited Replacement Warranty shall prevail to the extent of that inconsistency.
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